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ZYDOC MEDICAL TRANSCRIPTION IDENTIFIED AS 
“BEST-IN-CLASS” BY HEALTHCARE PRODUCTIVITY 

SOLUTIONS 
 
BRANFORD, CT – Healthcare Productivity Solutions (HPS), an information resource 
firm that identifies the top vendors in the most vital healthcare service categories, has 
selected ZyDoc as best-in-class for medical transcription.  ZyDoc, headquartered in 
Hauppauge, NY, applies proprietary market leading web-based technology to drive a 
feature-rich and easy to use platform.  “What makes this company stand out in a 
seemingly ubiquitous category is the unparalleled quality of their work,” says Jay 
Kossman, an HPS principal.  “Yes, they have all the bells and whistles and great pricing.  
But in the end, it’s all about quality.”  In fact, the company employs a two layer quality 
assurance approach where all transcription is performed by specialty-specific 
professionals and then passed along for diligent review by specialty-specific editors.   
 
ZyDoc’s robust technology optimizes operational productivity with features such as 
guaranteed 24 hour turnaround, e-signature, one-click faxing &/or mailing of letters to 
referring physicians, search engine capability, HL-7 compatibility and Fed-Ex-like job 
process tracking.  And since the transcribed information is archived in a secure, HIPAA-
compliant off-site location, the system serves as a “poor man’s” electronic medical 
record, where records are available to the physician online from anywhere at any time.  
“The feature of greatest interest to providers is probably the e-signature capability, which 
significantly reduces the need for the billing department to chase a physician for a 
signature in order to submit a claim,” says Dr. Keith Nelson, another principal with HPS.  
“And of course the rapid automatic faxing of letters to the referring physician is a great 
practice builder.” 
 
A physician can either dictate over the phone or into a small digital recorder.  If choosing 
latter, the recorder is dropped into a cradle next to a computer at the end of the day, and 
with one click, the information is both uploaded to the ZyDoc system and copied to the 
office computer.  “The logistics are so simple, they’re nearly invisible,” adds Kossman. 
 
About HPS 
HPS is an information resource firm that identifies best-in-class healthcare service 
vendors.  The company applies diligent research in its selection process, taking into 
consideration the quality and uniqueness of the product or service, pricing, management 
and financial stability of the vendor.  The leadership of HPS has more than 100 years of 
combined experience in healthcare consulting, hospital administration and physician 
group practice management, and an in-depth understanding of the problems confronting 
these entities as well as the critical criteria that must be met to implement solutions. 
 
For more information, visit www.hpsassociates.com. 

http://www.hpsassociates.com/
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